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IMPORTANT CONTACT INFORMATION 
 
Buller Holidays  Ph: 03 5777 7555 
    Ph: 1800 810 200 
    Fax: 03 5777 7865 
    Email: bookings@bullerholidays.com.au 

Website: www.bullerholidays.com.au 
 
Mt Buller website  www.mtbuller.com.au 
For all Resort information and live updates on Resort and Snow conditions 
 
Ski/Snowboard School  Ph: 03 5777 7877 
    Email: snowsports.school@skibuller.com.au 
 
Race Department  Ph: 03 5777 7860  

Email: race.dept@skibuller.com,au 
 
Ski Patrol    Ph: 03 5777 7808 
 
Interschools    Website: www.interschools.org.au 
For all information on the Australian and State Interschool Championships. 
 
Medical Centre   Ph: 03 5777 6185 
 
Mt Buller Police  Ph: 03 5777 6172 
 
Mansfield - Mt Buller High Country Reservations  
For accommodation and transfer reservations   

Phone: 1800 039 049 
 
Mansfield Mt Buller Bus Lines  
For carpark/accommodation transfers and general transfer requirements 

Phone: 03 5775 2606 
 

Alpine Resort Management Board 
For resort entry if organising transfers independently   

Phone: 03 5777 7200 
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MT BULLER SKI GUARANTEE 
 

 
Buller Ski Lifts and participating accommodation houses have teamed up to offer a money-back 
guarantee on pre-paid accommodation packages when there is insufficient snow cover for our Ski 
Guarantee lifts to run. Covering a wide range of beginner and intermediate ski areas, the Ski 
Guarantee offers peace of mind when people pre-pay their accommodation, lift ticket and lesson 
packages. Mt Buller offers the most generous Ski Guarantee in the country to ensure our visitors 
get the most out of their snow holiday as possible. 
 
The lifts covered by the Guarantee are: 
 
– Blue Bullet quad chair 
– Holden Express chairlift 
 
And two of the following: 
 
– Chamois double chair 
– Discovery quad chair 
– Koflers T-bar 
– Summit quad chair 
– Wombat quad chair 
 
Please note that the following exclusions may apply: Lift closure due to weather; mechanical 
breakdowns or equipment failure; retail tickets purchased from mountain sales office. 
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WHAT’S NEW AT MT BULLER FOR 2012 
 
A new lift for the Northside 
The big news at Buller this winter is the construction of a brand new Northside quad chairlift that 
will improve access and lifting in the popular ski area between the Horse Hill and Grimus lifts. 
Construction of the 530m long lift is underway this summer and will be an exciting addition 
improving the flow of people around the mountain and removing the lift towers from the Burnt Hut 
ski run.  It will be the third new lift installed at Mt Buller since 2005 and is a key part of the 
revitalisation of the Northside area – perfect for day visitors wishing to access great terrain just 
minutes from the Horse Hill carpark. 
 
 
Howqua Chair Update 
The southern slopes also get a boost with the final stage of the upgrade of the Howqua Chairlift 
ready for winter 2012.  Plush new Poma chairs are being installed as the final touch on the 
extensive overhaul of Howqua Chair ensuring you have a smooth and comfy ride this winter! 
 
 
High-tech passes  
Thanks to RFID technology new passes at Mt Buller this winter help save time, money and hassle.  
The passes are available for purchase online at our eStore before you arrive and once you are on 
the mountain the RFID chip scans automatically to access lifts and get you on the slopes – fast. 
This new RFID technology also makes it possible to receive automatic discounts and special 
offers, load additional products as needed and have your secure information at your fingertips for 
easy rental, retail and Ski & Snowboard School service. 
 
 
Free lunch! 
There is such a thing as a free lunch – and if you book a school group during September, lunch is 
on us!  Ask our friendly Buller Holidays team when booking your spring snow school trip and save 
with tasty free lunches for your group at ABOM.  
 
 
Teacher orientation – we smooth the way 
We know how busy teachers are and organising a school trip to the snow for the first time can be 
daunting – so we’ve made it a whole lot simpler.  We offer up to two teachers a day at Mt Buller at 
no charge prior to your trip to get you familiar with the resort, help step you through rental and 
lessons and more so everything runs smoothly for your group.  Ask us about arranging a preview 
visit when you confirm your school booking. 
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BOOKING TIPS 
 
We recommend you plan ahead by booking your accommodation and trip to Mt Buller as soon as 
possible to ensure you get your first preference of dates, lesson times and accommodation. Simply 
follow the steps below to secure your group’s adventure on Mt Buller. 
 
New in 2012- All tickets will be issued with RFID t echnology, for easier and quicker access 
to the mountain.  
Lunch vouchers are also planned to be pre loaded on to the lift passes! Just another way to 
keep your group moving and enjoying the snow. 
 
1. Once numbers for lift tickets, lessons and rentals are confirmed, please fill out all relevant 

forms… 
Method of payment form 
Trip reservation form 
Lesson and rental collection form 
Race training booking form (if applicable) 
Please return to Buller Holidays PO Box 1 MT Buller Victoria 3723 
Fax 03 57777865 
Email bookings@bullerholidays.com.au 
Return paper work ASAP 

2. 14 Days after receipt of invoice : Pay deposit! 
3. 25% of the total value of the booking must be paid 14 days after receipt of the invoice and 

booking confirmation. Bookings are not confirmed until the deposit is received.  
4. Payments can be made by cheque, BPay or credit card. 
5. Two weeks before arrival: Final balance due!!  
6. Advise final group numbers arrange balance of payment and updated Renters abilities. 
7. At this time you need to advise Buller Holidays of any adjustments to participants’ numbers 

and arrange final payment, no payment, no tickets.  
 
* Please note: Changes will be accepted no later then 72 hours prior to arrival, changes 

accepted within a week of your booking start date will not be issued with a refund should numbers 
reduce further. We don not refund tickets once they are issued. 
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BOOKING TIPS Cont… 
 
BOOK EARLY  
The early bird catches the worm. If you book at the last minute we may not be able to confirm your 
preferred lesson times. 
 
ALLOW ENOUGH TIME  
Often the journey to Mt Buller and collecting rental equipment takes longer than expected, and this 
can create stress for the group leader and possibly cause you to be late for your lessons. A later 
lesson will ensure you have a pleasant start to your snow trip. 
 
THE FASTEST WAY TO THE SNOW  
To make accessing the resort and ski area more convenient, faster and with fewer hassles we 
strongly recommend the following: 
 
 We recommend Buller Sports Mansfield for our day groups and those staying off the mountain and Buller 
Sports Central for those staying on-mountain. For schools staying on-mountain, equipment may be collected 
from 4.30pm on the previous day.  For a group of 40, please allow a minimum of 30 minutes for equipment 
collection. 
 
TRAVEL DATES 
Mt Buller hosts many events throughout the season, please see events calendar on page 17, 
some of these event can use a large proportion of our instructors and rental resources resulting in 
only a limited number of lesson slots available to school groups please be aware of these events 
when choosing your travel dates or call Buller Holidays to asses availability before committing to 
Accommodation, transport etc. 
 
TICKET COLLECTION 
Can be collected from the following 

Buller Holidays Office in the Village centre 
Buller Sports Horse Hill in the Horse Hill Car Park 
Mansfield Buller Sports on the right as you enter Mansfield. 

  
DURATION OF SKIING  
For groups booking a 5-day trip or more we offer free  night skiing on Wednesday or Saturday (July 
to end of August conditions permitting). 
 
ON MOUNTAIN CONTACT  
These details will be distributed to the essential departments to be used for queries on bookings 
and in case of Emergency situations. 
 
EXTRA TEACHERS/ASSISSTANTS  
Maximum 5 Teacher/Assistants per trip, any further Adults can be pre booked at the regular Adult 
rate. 
 
FOC TEACHERS  
The complimentary ratio on all Lift, Equipment hire and Lunch vouchers is 1:8 students 
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BOOKING TIPS Cont… 
 
RENTAL INFORMATION  
All our prices are for the rental of a “Standard” package. This includes shaped skis, boots and 
poles or snowboards and boots, plus helmets and wrist guards which are recommended. 
Keep in mind your rental collection time is considered an appointment. If you are late to collect 
rental it could take longer to process when you arrive. 
 
LESSON INFORMATION  
The Ski & Snowboard School conducts 1hour 55 minutes lessons at 9am, 11am and 1:30pm daily. 
We receive many lesson requests for the preferred time of 9am. It is beneficial for beginners to 
receive this time as they will get the most value for their visit and may not be able to ski/board 
safely without a lesson. Priority will be given to the 9am time slot for our guests who are complete 
beginners. Intermediate or advanced students will be allocated lessons at 11am or 1.30pm. 
 
Please Note: Your lesson times are considered appointments, our instructors will have another 
lesson after yours so if you are late, the lesson will still finish at the scheduled time.  
 
PRE ARRANGE YOUR GATE ENTRY FEE 
Resort entry fees are charged by the Alpine Resort Management Board. It is used to provide 
services on Mt Buller, such as free public transport, domestic water, snowmaking water, 
sewage treatment, car parking and snow clearing. Call 03 5777 6077 to pre arrange your gate 
entry. 
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SCHOOL GROUP PRICES 
 
Note all prices are per person and include GST 
          
PRIMARY Helmets are compulsory for all primary and secondary students participating in ski or snowboard lessons 

 
 Lift & Lesson Lift, Lesson & Rental Parka or Pants        Parka & Pants 
  Inc. helmet & wrist guards   
1 Day $   54.00 $   91.00 $ 23.00 $ 34.00 
2 Day $   92.00 $ 151.00 $ 37.00 $ 56.00 
3 Day $ 131.00 $ 209.00 $ 48.00 $ 71.00 
4 Day $ 168.00 $ 255.00 $ 55.00 $ 76.00 
5 Day $ 203.00 $ 300.00 $ 60.00 $ 81.00 
 
SECONDARY Helmets are compulsory for all primary and secondary students participating in  ski or snowboard lessons 

 
 Lift & Lesson Lift, Lesson & Rental Parka or Pants           Parka & 

Pants 
  Inc. helmet & wrist guards   
1 Day $   70.00 $ 107.00 $ 23.00 $ 34.00 
2 Day $ 129.00 $ 188.00 $ 37.00 $ 56.00 
3 Day $ 181.00 $ 259.00 $ 48.00 $ 71.00 
4 Day $ 234.00 $ 321.00 $ 55.00 $ 76.00 
5 Day $ 280.00 $ 376.00 $ 60.00 $ 81.00 
 
EXTRA TEACHER/ ASSISTANT Max 5. The complimentary ratio on all Lift/Equipment  hire and lunch vouchers is  1:8 students  
 Lift Only Lift & Rental Lesson Only Parka or Pants           Parka & 

Pants 
  Inc. helmet & wrist guards   
1 Day $   95.00 $ 146.00 $  54.00 $ 23.00 $ 34.00 
2 Day $ 182.00 $ 268.00 $ 108.00 $ 37.00 $ 56.00 
3 Day $ 259.00 $ 369.00 $ 162.00 $ 48.00 $ 71.00 
4 Day $ 332.00 $ 458.00 $ 216.00 $ 55.00 $ 76.00 
5 Day $ 417.00 $ 554.00 $ 270.00 $ 60.00 $ 81.00 
 
LUNCH VOUCHERS 
 

1 Day 2 Days 3 Days 4 Days 5 Days 
$15.00 $30.00 $45.00 $60.00 $75.00 

 
*Lunches are available at Abom or Spurs Restaurant 
*New for 2012 Book Lift, Lesson and Rental packages  in September and Lunches are on us! 

LESSON ONLY RATE (for additional lessons or season pass holders) $20 per child 
 
These prices include unlimited lifts and a 1hr 55 min lesson daily.   
These prices are not available for school groups of less than 10 students. 
Teacher/Assistant tickets do not include lessons. If a specific adult lesson is required they may be pre-purchased at the Extra 
Teacher/Assistant price. 
These hire prices for skis and boards are based on the group getting ALL of their hire from Buller Sports. 
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ORGANISING EQUIPMENT HIRE 
 
Buller Sports offer competitive rates for clothing and equipment hire from our on and off-mountain outlets offering 
you convenience, good value and great service.  
 
Buller Sports Central (Village Centre), Buller Sports Horse Hill (in the day car park) and Buller Sports Mansfield 
are ideal locations for the hiring of equipment for school groups.  
 
All stores carry a large selection of skis and snowboards and we are the largest snow retail and rental chain in 
Victoria. To ensure you spend your day out on the slopes rather than in the rental shop, please read and follow 
these instructions carefully to provide us with the necessary details so we can help you quickly and efficiently. 
Remember to allocate time in your day for ski and snowboard collection and returns. 
 
COLLECTION TIMES 
Equipment collection times and location must be pre-booked to avoid delays.  We recommend Buller Sports 
Mansfield for our day groups and those staying off the mountain and Buller Sports Central for those staying on-
mountain. For schools staying on-mountain, equipment may be collected from 4.30pm on the previous day.  For 
a group of 40, please allow a minimum of 30 minutes for equipment collection. 
 
EQUIPMENT 
All prices listed are for the rental of a “Standard” package. This includes shaped skis, boots and poles or 
snowboards and boots, plus helmets and wrist guards which are strongly recommended for safety. 
 

Helmets are compulsory for all kids (under 18) 
participating in any Ski & Snowboard School program. 

Buller Sports includes helmets in all children’s rental packages. 
 
DAMAGE WAIVER 
Included in our rental prices is a “Damage Waiver”. This covers minor damage to the equipment, which has 
occurred during normal use. However, the school will be held responsible for the replacement, at full retail value, 
of any equipment lost or not returned to Buller Sports at the end of your visit. 
 
ADJUSTMENTS 
If any adjustments need to be done to your equipment, these can be done on the spot at any of our six Buller 
Sports outlets. 
 
ADDITIONAL EQUIPMENT TAKEN BY STUDENTS 
Your school is entitled to what is paid for. Any additional hires or charges over and above what had been 
booked will be charged to the school by Buller Sports on the day of collection. 
 
 

Grab a BULLER SPORTS 3-PACK of snow essentials to stay warm and comfortable  
-- Beanie, Goggles and Gloves all for just $60 -- 
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ORGANISING SKI & SNOWBOARD LESSONS 
 
The Mt Buller Ski & Snowboard School has and experienced team of local and internationally 
qualified ski and snowboard instructor, ensuring your students receive expert tuition and maximize 
their learning potential. Beginner lessons from qualified instructors will ensure a quick and safe 
progression while intermediate and advanced skiers and boarders will benefit from the more 
advanced lessons and get more out of their day(s) skiing/snowboarding. 
 
LESSON START TIMES:     9am, 11am or 1.30pm 
 
DURATION:     1 hour 55 minutes,  
 
LESSON MEETING PLACE: 
 
On Mountain Guests:   At the ‘Clock Tower’ in village square 
 
Off Mountain & Day Visitors:  Horse Hill “Spurs” Portal 
 
SKIERS & SNOWBOARDERS ABILITY Please use this guide for determining your students’ 
abilities. 
 
 
LEVEL 

 
NUMBER 

 
DESCRIPTION 
 

1st Time  1 I have never skied or snowboarded before (never ever) 

Beginner 2 – 3 I can link turns together on green runs 

Intermediate/Advanced 4 – 8 I am comfortable skiing or riding on blue runs 

 
CLASS SIZES: 
Instructors are assigned to groups on a ratio of approximately 1 instructor to 10 – 12 kids. Once a 
split occurs the groups may be larger. This number does not include teachers or assistants. If 
there are a small number of students that do not fit in with the group we may need to put those 
students in a public lesson. Lesson times, duration and the meeting point of public lessons may 
differ to group lessons (you will be advised full details at the time of the booking).  
If you prefer to keep all your students together in group lessons regardless of their ability, please 
note this on your booking form when you make you reservation. 
 
FORMING CLASSES:  
Class sizes are generally larger in first-time groups and smaller in advanced groups. The School 
coordinator and instructors will determine a reasonable ratio when you arrive at the meeting place 
to start your lesson. 
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OTHER IMPORTANT INFORMATION: 
• Please ensure you meet our Ski & Snowboard School Supervisor at your selected schools 
meeting place, 15 minutes prior to your lesson.  Due to the popularity of our schools programs, 
your lesson will be completed at the regular time if you arrive late. IE, 11am, 1pm or 3:30pm  
 
•  Lessons start and finish at the same place except by prior arrangement. 
•  Teachers are not to interfere with an instructor’s conduct of a lesson. 
• Organizers to rely on the instructor’s knowledge with regard to class splits and organization. 
 
LAST-MINUTE CHANGES: 
1. Please be aware that our instructors are allocated to lessons prior to your arrival. 
Depending on business levels, instructors may not be available for last minute changes. 
 
2. IF STUDENTS CHANGE DISCIPLINES HALF WAY THROUGH THE WEEK you need to 
inform Buller Holidays prior to your arrival.  As an example, if after two days two students decide 
they want to move from skiing to snowboarding we will not have a beginner school class available 
for them.  However, if eight decide to swap and you let us know ahead of time we will be able to 
assign another instructor to your group.  
 
3. CHANGE OF MEETING LOCATION also needs to be communicated via your Booking 
Agent or directly with Buller Holidays on the mountain. Please do NOT organise changes with your 
instructor to meet at a different location the next day. Instructor schedules may change and the 
replacement instructor will not know where to meet your students.  We can let your instructors 
know of any meeting place changes you require. 
  
4. ANY CHANGES THAT YOU WOULD LIKE TO MAKE NEED TO BE COMMUNICATED to 
Buller Holidays as soon as possible. 
 

WE RECOMMEND YOU BOOK EARLY TO ENSURE YOU RECEIVE 
YOUR PREFERRED LESSON TIME! 

(We operate on a first come, first served basis) 
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RACE TRAINING PROGRAMS 
 

Race Training is an exciting way to introduce skiers & snowboarders to racing techniques. 
Participants cover a range of activities with experienced coaches including: practice through a 
race course, mental preparation hints, technical drills, start training, finish line crossing tips, and 
explanations of basic race rules. The Mt Buller Race Department has tailored a race-training 
program designed for intermediate to expert skiers, snowboarders and cross- country skiers 
(minimum age 6 years). 
 

Race training can be booked for either 1 hour 55 minutes, 3 hours or 4hours per day. Coaches 
are assigned to a maximum group of 10 students. In order to maximize your experience please 
remember when booking coaches that each group needs to be roughly the same ability level.  
 

RESERVING RACE TRAINING 
Complete the RACE TRAINING BOOKING FORM found at www.mtbuller.com.au/schools and 
return to Buller Holidays ASAP for allocation of requested times 
 
 
 

COST PER COACH  (max of 10 students per coach) 
Duration 1 Hr 55 Mins 3 Hours 4 Hours 
Times Available 9:00-11:00 

11:00-13:00 
13:30-15:30 

9:00-12:00 
13:30-16:30 

9:00- 13:00 

Midweek 
Excluding VIC School Holidays & VIC 
Interschools week 

$ 271 $ 367 $ 478 

Weekend 
Including VIC School Holidays & VIC 
Interschools Week 

$ 345 $ 460 $ 552 

 
 
 

RACE TRAINING LIFT TICKETS  (Available only on days with Race Training or Time Trails) 

 Midweek Days Weekend Days 
 1 2 3 4 5 1 2 
Primary Students $49 $97 $143 $184 $209 $59 $115 
Secondary Students $49 $97 $143 $184 $209 $59 $115 
Extra Assistant (max 3) $91 $179 $261 $337 $382 $107 $211 

 

  
 
 
 
 
 
 
 
 
 
*Cross Country coaches are only available at 1.30pm  for 2 hour Lessons or 3.30pm for 1 hour Lessons  
            

Discipline Type of Training Meeting Location 
Race Training (GS) 
Moguls Skiing 
SkierX 
Race Training (GS) Snowboarding 
BoarderX 

Bluff View Top of 
Bourke Street 

Classic Cross 
Country* Skate 

Ski & Snowboard 
School 
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TIME TRIALS / RACE INFORMATION 
 
Time Trials are a great opportunity to assist your school in the selection of students in the lead 
up to the Victorian Interschool Competitions. 
 
We have two different racecourse options: 
1. Standard Course (Skyline) is best suited for skiers and snowboarders of a low intermediate to high 
intermediate standard.  A minimum of 20 competitors is required to run this time trial. The minimum 
number of snowboarders required for a separate snowboard course is 20 competitors.   
 
2. Challenge (LBS) is best suited for skiers and snowboarders of a high intermediate standard and 
above. A minimum of 30 competitors is required to run this time trial.  When there is a mixed group of 
both alpine and snowboard competitors, the minimum number of snowboarders required for a 
separate snowboard course is 30 competitors. 
 
NOTE:  Schools will be required to book separate SNB & ALP time trials if you have competitors 
wishing to participate in both disciplines. 

 
PRICES: 

Type of Event Location Min.Starters Price Per Competitor 
 Weekend Midweek 
 

Challenge Course LBS, Summit 30 $ 35.00 $ 31.00 Giant Slalom 
Alpine & Snowboard Standard Course Skyline, Bourke St 20 $ 26.00 $ 23.00 
 
Cross-Country Tirol/ Chamios 20 $ 24.00 $ 24.00 
 
Moguls Grading Pending Terrain 20 $ 25.00 NA 
 
Course Inspection On Course (side slip) Approx 15 min allocatedAs per above $ 4.00 $ 4.00 

 
CONDITIONS: 
1. These locations may be subject to change pending prevailing snow and weather conditions – the 
Mt Buller Race Department will contact the race organizer should changes be required. 
 
2. Moguls Grading Involves judging the overall performance. The main focus is on turns that are 
worth 66% of the score. This is not a timed event. Competitors will also receive a basic explanation 
on how the Interschool moguls are judged. 
 
3. Entries will be charged based upon final start lists on the day. Any name changes on the day 
of the time trial will be charged as an additional entry and incur an additional late fee of $5.00  
 
4. All events will consist on two runs with the exception of Cross Country, Inspections and 
Moguls Grading 
 
 
 
START LISTS 
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An Excel Start list template will be emailed to the race organizer – please provide email details on 
booking form, or can be found at www.mtbuller.com.au/schools. All start lists must be completed on 
the official form and returned to Race Department via email race.dept@skibuller.com three days 
prior to the race.  
 
BIB NUMBERS 
If you would like the competitors to go in a specific order please advice on the start list. We cannot 
guarantee what bib numbers competitors will wear.  For example, if you have 30 competitors they 
may wear bibs 101 - 130 rather than 1-30.  All bibs must be returned to the finish area straight after 
the second run.   
 
COURSE INSPECTION 
Schools are welcome to inspect the course from the side prior to your race.  Each race must start 
on time as we often have consecutive bookings. Alternatively you may book an ‘inspection’ time slot 
at an additional charge. 
 
RESULTS 
Results will automatically be placed on our website www.mtbuller.com.au/Events/Race-Results 
unless we are informed otherwise. A printout of the results is available from the Race Department. A 
copy will be given to the race organizer only.  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
16 

       For Information, Pricing and Bookings contact: 
       Buller Holidays  
       phone 03 5777 7555 
       fax 03 5777 7865 
      email bookings@bullerholidays.com.au 

2 X U MINI GRAND PRIX CHAMPIONSHIPS 
 
The 2 X U Mini Grand Prix Series is a lead-up series to the Victorian Interschool Snowsports 
Championships in August and provides the opportunity for schools and individuals to race on a 
regular basis.  
 
The Mini Grand Prix Championships are structured in a similar format to the Victorian Interschool 
Snowsports Championships with students racing in divisions based on school years.  
 
ENTRY FEE:   $35.00 
WHEN:   Sunday 8th July 2011   
    Sunday 22nd July 2011 
 
ENTRY DEADLINE   Friday prior to the event 
ENTRIES:   May be downloaded from the Buller website 
DISCIPLINE:    GIANT SLALOM SKI & SNOWBOARD 
 
 
Official results will be posted on the Internet www.mtbuller.com.au/Events/Race-Results 
 
BIB COLLECTION   Team organisers/individuals to collect bibs from the Race Department Office 
from two hours prior to the start of the race. Skiing 
 
PRESENTATION  To be announced on the day. 
 
DIVISIONS   
 

SNB Alpine Skiing 
Div 1 & 2 Combined  
Div 3  
Div 4 & 5 Combined 

Div 1 & 2 
Combined Div 3  
Div 4  
Div 5 
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RACE TRAINING BOOKING FORM  
 

LIFT TICKET START DATE________________________  NUMBER OF DAYS SKIING______ 
 

SCHOOL  ____________________________________________________________________ 
 

BILLING ADDRESS ____________________________________________________________ 
 

SUBURB_______________________________ STATE____________ POSTCODE_________ 
 

BOOKING CONTACT NAME________________________ PHONE (B/H)__________________ 
 

EMAIL__________________________________________ FAX  ________________________ 
 

ON MOUNTAIN CONTACT NAME____________________MOBILE______________________ 
 

TICKET COLLECTION   □BULLER HOLIDAYS OFFICE □HORSE HILL TICKET OFFICE 
 

LIFT TICKETS NO. OF STUDENTS NO. OF DAYS COST TOTAL $ 
Primary     
Secondary     
Teacher  (FOC 1:8)     
Extra Teacher (max. 5)     
 

RACE TRAINING 
DURATION & START TIME: 1 hour 55 mins=  9am,11am, 1.30am  /  3 hours= 9am  /  4 hours= 9am 
 

DATE START 
TIME 

DURATION NO. OF 
PEOPLE 

NO. OF COACHES COST 
$ 

TOTAL 
$ 

 ALP SNB SKIX SBX MGL XCC XCS  
             
             
             
             
             
  

TIME TRIALS/SCHOOL GP RACE  
Number of Runs= 2 Runs or Runs 
 
DATE START 

TIME 
NO. 

RUNS 
COURSE TYPE NO. OF COMPETITORS COST 

$ 
TOTAL 

$ 
   Stand. Challg. ALP SNB MGL XCC XCS   
            
            
            
            
 
Standard Course = Skyline    Challenge Course= Little Buller Spur COURSES ARE SUBJECT TO CHANGE 
 
ALP= Alpine   SNB= Snowboard   SKIX=Skiercross  SBX Snowboardcross             
XCS= Cross Counrty Skating   XCC= Cross Counrty Classical MGL= Moguls 
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       For Information, Pricing and Bookings contact: 
       Buller Holidays  
       phone 03 5777 7555 
       fax 03 5777 7865 
      email bookings@bullerholidays.com.au 

 
METHODS OF PAYMENT FORM 
 
BPAY 
Please refer to the Biller Code and Reference number on the bottom of your Tax Invoice 
to make a payment from your cheque, savings or credit card account. 

CHEQUE 
Cheque made out to Buller Ski Lifts Pty Ltd. Please send to Buller Holidays, 
PO Box 1, Mt. Buller, VIC 3723 with copy of invoice. Please post no later than 7 days 
prior to arrrival. 

CREDIT CARD PAYMENT DETAILS  
CARD TYPE 

CARD NUMBER   ���� ���� ���� ����    
 
Name on Card:………………………………………………Signature:………………………………………… 

 

Please tick 

�I acknowledge and accept all booking terms and conditions outlined in this publication (pages 19 and 20) on 
behalf of the school, students and teachers. I agree to settle any additional charges payable to Buller Ski Lifts 
that may be accrued by the school during the trip. 

 
School:............................................................................................................................ 

 
T R IP  C O -O R D IN A T O R 
Print Name        Print Name 

 

_________________________________________   _________________________________ 
Signature        Signature 
 
 
_____________________________________________   _________________________________ 
 
 
 
 
 
 

 

             Expiry: ....../..…. 

S C H O O L  P R IN C IP A L 
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       For Information, Pricing and Bookings contact: 
       Buller Holidays  
       phone 03 5777 7555 
       fax 03 5777 7865 
      email bookings@bullerholidays.com.au 

 
Trip Reservation Form 
 
Date of Arrival  ____________________ Lift Ticket Start Date ______________________ 
No of Days Skiing ____________________ Accommodation  ______________________ 
Booking Contact Name _____________________________________________ 
Phone B/H  ____________________ Fax   ______________________ 
Email   _____________________________________________ 
School   ____________________ Address  ______________________ 
Suburb   ____________________ State _____________Postcode_______________ 
 
On Mountain Contact _____________________________________________ 
Mobile   ____________________ 

TICKET COLLECTION       VILLAGE Buller Holidays OFFICE           HORSE HILL           MANSFIELD    
All hire packages include helmets and wrist guards.  

 

Requirements Number of 
Participants  

Number 
of Days 

Cost per 
student 

Total 
Cost 

Student        
Lift & Lesson - Primary        
Lift, Lesson & Hire - Primary         
Lift & Lesson - Secondary        
Lift, Lesson & Hire - Secondary        
  
Teachers  (FOC 1:8 - see below)         
Teachers Lift Only         
Teachers lift & Hire         
Clothing Suit (Parka & Pants)         
Clothing (Parka or Pants)         
Lessons (Payment Required)         
  
Extra Assistants         
Lift Only         
Lift Only & Hire         
Lessons         
  
Extras         

Helmets (FOC)         
Buller Sports Pack (goggles, beanie & 
gloves)         

Clothing Suit (Parka & Pants)         
Clothing (Parka or Pants)         
Night Skiing (FOC w/ 5 day pass)         
Night skiing (Payment Required)         
Lunch Vouchers         
FOC Lunch Vouchers         
Extra Lesson         

Total         
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       For Information, Pricing and Bookings contact: 
       Buller Holidays  
       phone 03 5777 7555 
       fax 03 5777 7865 
      email bookings@bullerholidays.com.au 

LESSONS & RENTAL COLLECTION FORM 

SCHOOL________________________________________________ 

DATE OF ARRIVAL_______________ DAYS SKIING ______________ LIFT TICKET STARTDATE_________________ 

RENTAL If collecting rental equipment the day before your group starts lessons, the rental equipment will only be available from 
5.00pm onwards.  
 

BULLER SPORTS RENTAL COLLECTION 

COLLECTION DAY & DATE 

 

LESSONS to reserve your lessons, we need to know how many students are skiing or snowboarding and their ability. Refer to 
page 7 for more detail regarding ability levels. 

GROUP LESSONS 
An instructor will be assigned to a private group should there be more than 10 students of the same ability level. Group lessons 
are available at 9am, 11am & 1.30pm. 

PUBLIC LESSONS 
Ability levels with less than 8 students assigned to them will be placed into public lessons. Buller Holidays will advise public 
lesson times and meeting places in your confirmation letter. 
 

Ability 
No. 
Skiers 

No. 
Boarders 

Lesson Time 9am- 11am - 
1.30pm 

First Timer  I have 
never Skied/ 
Boarded before       
Beginner  I am 
comfortable on 
Green Runs       
Intermediate  Iam 
comfortable on Blue 
Runs       
Advanced  I am 
comfortable on 
Black Runs       

Total       

 

SKI AND SNOWBOARD SCHOOL MEETING PLACE 

Schools staying overnight on-mountain 

Village Centre  (In front of Horse Statue) 

Schools staying overnight off-mountain and day visi tors 

Outside Spurs Restaurant  (On top of the Horse Hill Quad Chairlift)    
 
 

�MANSFIELD        �HORSE HILL          �CENTRAL 
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       For Information, Pricing and Bookings contact: 
       Buller Holidays  
       phone 03 5777 7555 
       fax 03 5777 7865 
      email bookings@bullerholidays.com.au 

 
 
 

 

ACCEPTANCE OF TRADING TERMS & CONDITIONS FOR SCHOOL  
BOOKINGS 2012 

 
THIS FORM MUST BE RETURNED WITH YOUR TRIP RESERVATION FORM 
 
Buller Ski Lifts are committed to providing the most competitive prices in order to keep 
snowsports accessible to all students. These prices are offered on the understanding and 
adherence to the following, please read this section carefully: 
 
PAYMENT CONDITIONS FOR ALL BOOKINGS PLEASE BE ADVIS ED THAT THESE 
CONDITIONS ARE BINDING 
 
DEPOSIT 
A deposit of 25% of the total value of the booking must be paid 14 days after receipt of Invoice. 
Bookings are not confirmed until the deposit is received. 
 
FINAL PAYMENT 
Full payment must be received 2 weeks prior to arrival. Failure to observe this condition may 
result in cancellation of your ski and snowboard school booking – lesson priority is given to 
schools that have paid in full, no payment – no tickets! 
 
CANCELLATION 
Cancellations made 14 days prior to scheduled date of arrival will receive full refund; there are 
no refunds available on bookings cancelled less than 14 days prior to date of arrival – no 
exceptions. 
 
BOOKING CHANGES 
Changes will be accepted no later then 72 hours prior to arrival changes accepted within a week 
of your booking start date will not be issued with a refund should numbers reduce further. 
 
REFUNDS 
No replacements or refund will be made for lost tickets. Lift tickets are not transferable and 
cannot be resold. If you require additional tickets on the day they must be paid in full at the 
Buller Holidays counter, no refunds are available on pre-booked tickets. 
 
RENTAL EQUIPMENT 
All prices apply to equipment rented from Buller Sports.  
Any extra purchase over and above the order is the schools responsibility. Extras will be 
invoiced on departure of visit.  
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       For Information, Pricing and Bookings contact: 
       Buller Holidays  
       phone 03 5777 7555 
       fax 03 5777 7865 
      email bookings@bullerholidays.com.au 

 
IMPORTANT - PLEASE READ 

 
EXCLUSION OF LIABILITY – WAIVER OF RIGHT TO SUE -  YOUR ASSUMPTION OF RISK - THESE 

CONDITIONS AFFECT YOUR LEGAL RIGHTS  

___________________________________________________ 
 
WARNING: If you participate in the Recreational Activities detailed below your rights to sue the supplier 
under the Fair Trading Act 1999 , if you are killed or injured because the activities were not supplied with 
due care and skill or were not reasonably fit for their purpose, are excluded, restricted or modified in the 
way set out in or on this notice. 
 
NOTE: The change to your rights, as set out in or on this notice, does not apply if your death or injury is 
due to gross negligence on the supplier’s part. “Gross negligence” is defined in the Fair Trading 
(Recreational Services) Regulations 2004 . 
 
Buller Ski Lifts Pty Ltd (Buller) as the supplier of Recreational Services, sells all tickets and supplies all 
recreational ski area services and facilities including, but not limited to skiing, snowboarding, snowtubing, 
tobogganing, skiing or snowboarding lessons, operations of the ski patrol and the use of ski lifts 
(Recreational Activities) in the Mt Buller, Mt Stirling Alpine Resort (the Resort) subject to the following 
conditions: 
 
1. These conditions do not affect any rights you have under Schedule 2 of the Competition and 

Consumer Act 2010 (Cth)  (the Act) except to the extent excluded in condition 2. 
2. Buller, its employees, directors, officers, guides, instructors, contractors and agents (the supplier) are 

not liable to you, your dependants or legal representatives in negligence, breach of contract or statute 
or statutory duty (including for breach of consumer guarantees implied by the Act) for personal injury 
or death suffered by you from our supply of Recreational Activities including the condition, layout, 
construction, design or use of ski runs or slopes or the presence of people or objects thereon or 
nearby or any associated sporting activities or similar leisure time pursuits on or at the Resort. 

3. You acknowledge that the Recreational Activities are dangerous with many inherent risks, dangers 
and hazards and personal injury and sometimes death can occur and you assume and accept all risk 
of personal injury or death from Recreational Activities, and hereby waive the right to sue the supplier 
for any personal injury or death in any way whatsoever arising from such activities. 

4. All tickets remain the property of Buller and cannot be transferred or resold.  They are valid only for 
the date shown and are void if tampered with. 

5. Buller will not refund or replace a ticket if you lose it or suffer illness or injury, or if any lift service is 
not operating. 

6. You must comply with the Alpine Responsibility Code  and all signs or other directions of the 
supplier and the supplier may suspend or cancel your access to Recreational Activities at its absolute 
discretion for non compliance with these conditions, the Alpine Responsibility Code or for reckless or 
careless conduct. 


