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*	 Non profit organisations

*	 Social and general clubs etc.
 

2011 Group Trip Reservation Form

DEFINITION OF A GROUP BOOKING 
A pre booked and pre paid (minimum 7 days prior to the commencement date of the package)  
group consisting of at least 10 adults with one point of contact and one invoicing address. 

This includes:  

*	 Sporting clubs 

*	 Companies/businesses 

Schools groups do not classify under groups as we have a specific schools section, see  
www.mtbuller.com.au/schoolsplanner or order a copy of the schools planner by emailing  
bookings@bullerholidays.com.au.  

To make sure your group is entitled to the group rates and discounts contact Buller Holidays: 

bookings@bullerholidays.com.au or call 03 5777 7555. 

The Package 
 
For every 10 adults you get 1 additional person free of charge for lift, lesson and hire packages  
(in case of different packages, the package with the lowest value will be given for free). This is not 
limited to the number of people as long as only one point of contact and one invoicing address is used. 

Groups from 20 people (min. 10 adults) also receive a 10% discount on the advertised retail rates on  
all lift, lesson and hire packages. 

Tertiary groups of 20 people or more are not entitled to the extra 10% discount as the tertiary lift  
packages are an already discounted product. 

How to Book 
 
To confirm your booking and understanding of our Trading Terms and Conditions, we require  
the trip coordinator to  return and  sign the below forms 

*	 Group Trip Cover Page

*	 Group trip Reservation form

*	 Payment Form

Thus verifying acceptance of the “Trading terms & Conditions” and “The terms of ticket issue” on 
behalf of the group. These forms must be returned to Buller Holidays in order to confirm your reservation. 

Returning Booking Forms 

Return forms to: 	 Buller Holidays, Buller Ski Lifts 
 		    	 PO Box 1 Mt Buller, Victoria 3723

Telephone: 	 	 03 5777 7555

Email:	 		  bookings@bullerholidays.com.au 
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2011 GROUP PRICES	

Adult Products – available to Social Groups, Companies, Clubs and Others

	 1 DAY  #/*	 2 DAYS  #/*	 3 DAYS  #/*	 4 DAYS  #/*	 5 DAYS  #/*

LIFT ONLY	 $104.00/ $93.60	 $205.00/ $184.50	 $298.00/ $268.20	 $385.00/ $346.50	 $437.00/ $393.30

DISCOVER LIFT & LESSON	 $104.00/ $93.60	 $205.00/ $184.50	 $340.00/ $306.00	 $469.00/ $422.10	 $563.00/$506.70 
(Beginners, limited lift)

CLASS LIFT & REGULAR LESSON 	 $150.00/ $135.00	 $288.00/ $259.20	 $412.00/ $370.80	 $524.00/ $471.60	 $630.00/ $567.00 
(Intermediate to Advanced)

CLASS LIFT & PREMIUM LESSON 	 $170.00/ $153.00	 $330.00/ $297.00	 $474.00/ $426.60	 $607.00/ $546.30	 $734.00/ $660.60 
(Intermediate Advanced)

SIGHTSEEING LIFT TICKET 	 $23.00/$20.70	 n/a	 n/a	 n/a	 n/a

SKI OR BOARD HIRE  	 $53.00/ $47.70	 $86.00/ $77.40	 $111.00/ $99.90	 $126.00/ $113.40	 $141.00/ $126.90

CLOTHING HIRE  	 $27.00/ $24.30	 $43.00/ $38.70	 $55.00/ $49.50	 $60.00/ $54.00	 $65.00/ $58.50 
(Parka OR Pants)

CLOTHING HIRE 	 $39.00/ $35.10	 $63.00/ $36.90	 $82.00/ $73.80	 $87.00/ $78.30	 $92.00/ $82.80 
(Parka & Pants)

WALKING BOOTS HIRE	 $18.00/ $16.20	 $29.00/ $26.10	 $36.00/ $32.40	 $41.00/ $36.90	 $46.00/ $41.40

Tertiary Products – Only available to Full Time Tertiary Students with valid ID^

LIFT ONLY	 $83.00/na	 $164.00/na	 $238.00/na	 $308.00/na	 $350.00/na

DISCOVER LIFT & LESSON	 $83.00/na	 $164.00/na	 $280.00/na	 $392.00/na	 $476.00/na

CLASS LIFT & REGULAR LESSON 	 $133.00/na	 $252.00/na	 $366.00/na	 $470.00/na	 $566.00/na
(Intermediate to Advanced)

CLASS LIFT & PREMIUM LESSON 	 $154.00/na	 $294.00/na	 $429.00/na	 $554.00/na	 $670.00/na
(Intermediate Advanced)

SIGHTSEEING LIFT TICKET 	 $23.00/$20.70	 n/a	 n/a	 n/a	 n/a

SKI OR BOARD HIRE  	 $42.00/na	 $69.00/na	 $89.00/na	 $101.00/na	 $113.00/na

CLOTHING HIRE  	 $22.00/na	 $34.00/na	 $44.00/na	 $48.00/na	 $52.00/na 
(Parka OR Pants)

CLOTHING HIRE 	 $31.00/na	 $50.00/na	 $66.00/na	 $70.00/na	 $74.00/na 
(Parka & Pants)

WALKING BOOTS HIRE	 $14.00/na	 $23.00/na	 $29.00/na	 $33.00/na	 37.00/na

Child Products+ 							     

LIFT ONLY	 $57.00/ $51.30	 $112.00/ $100.80	 $163.00/ $146.70	 $211.00/ $189.90	 $239.00/ $215.10 
(5 & under ski free)

LIFT & AM LESSON 	 $105.00/ $94.50	 $205.00/ $184.50	 $305.00/ $274.50	 $397.00/ $357.30	 $489.00/ $440.10 
(All day Lift, morning lesson & Lunch)

LIFT & ALL DAY LESSON 	 $135.00/ $121.50	 $256.00/ $230.40	 $377.00/ $339.30	 $478.00/ $430.20	 $579.00/ $521.00 
(All day Lift, lesson and lunch)

SIGHTSEEING LIFT TICKET 	 $14.00/$12.60	 n/a	 n/a	 n/a	 n/a

SKI OR BOARD HIRE + HELMET	 $45.00/ $40.50	 $70.00/ $63.00	 $92.00/ $82.80	 $105.00/ $94.50	 $115.00/ $103.50

CLOTHING HIRE  	 $22.00/ $19.10	 $35.00/ $31.50	 $45.00/ $40.50	 $50.00/ $45.00	 $55.00/ $49.50
(Parka OR Pants)

CLOTHING HIRE 	 $32.00/ $28.80	 $51.00/ $45.90	 $63.00/ $56.70	 $68.00/ $61.20	 $73.00/ $65.70

WALKING BOOTS HIRE	 $15.00/ $13.50	 $25.00/ $22.50	 $30.00/ $27.00	 $35.00/ $31.50	 $40.00/ $36.00

#	 Price for groups with less then 20 people (min 10 Adults)	 *	 Price for groups of 20 people or more (min 10 Adults) 

^	 No further discount applies to Tertiary products 	 +	 Contact Advance Sales for Secondary Student Prices
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GROUP TRIP RESERVATION BOOKING FORM	

Adult 

	 NUMBER	 NUMBER OF DAYS  	 PRODUCT	 TOTAL	 NUMBER OF	 
	 OF PEOPLE	 + START DATE	 PRICE	 PRICE	 FREE PRODUCTS

LIFT ONLY	

DISCOVER LIFT & LESSON	  
(Beginners, limited lift)

CLASS LIFT & REGULAR LESSON 	  
(Intermediate to Advanced)

CLASS LIFT & PREMIUM LESSON 	  
(Intermediate Advanced)

SIGHTSEEING LIFT TICKET 	
SKI OR BOARD HIRE  Please circle	

CLOTHING HIRE  	  
(Parka OR Pants)

CLOTHING HIRE 	  
(Parka & Pants)

WALKING BOOTS HIRE	

Tertiary – Only available to Full Time Tertiary Students with valid ID^

LIFT ONLY	

DISCOVER LIFT & LESSON
CLASS LIFT & REGULAR LESSON 	  
(Intermediate to Advanced)

CLASS LIFT & PREMIUM LESSON 	
(Intermediate Advanced)

SIGHTSEEING LIFT TICKET 	
SKI OR BOARD HIRE  Please circle	

CLOTHING HIRE  	  
(Parka OR Pants)

CLOTHING HIRE 	  
(Parka & Pants)

WALKING BOOTS HIRE	

Child 
+ 							     

LIFT ONLY	  
(5 & under ski free)

LIFT & AM LESSON 	  
(All day Lift, morning lesson & Lunch)

LIFT & ALL DAY LESSON 	  
(All day Lift, lesson and lunch)

SIGHTSEEING LIFT TICKET 	
SKI OR BOARD HIRE + HELMET  Please circle	

CLOTHING HIRE  	
(Parka OR Pants)

CLOTHING HIRE 	
WALKING BOOTS HIRE	  

Total				    $	 $
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LESSON AND RENTAL INFORMATION 
Rental

Rental forms will be sent out once a deposit has been taken. This need to be returned prior to arrival to 
ensure the rental process runs as quick and smooth as possible. 

These forms can be filled in at the store on arrival; be aware this may add a little time to your rental process. 

Rental Pick up Location:

*	 Off mountain overnight stay: Buller Sports Mansfield 

*	 On mountain overnight stay: Buller Sports Central/Advance sales office 

Lessons
 
Please ensure you are on time to your lessons as instructors will not wait

Adult/Tertiary/ Secondary Discover: 9am, 11am or 1.30pm
Adult/Tertiary/ Secondary Premium Lesson: 10am 
Adult/Tertiary/ Secondary Regular Lesson: 1.30pm 

Child Discover: 11am
Kids/ Bunyips AM Ski school program: 9.30-1pm
Kids/Bunyips All Day Ski school program: 9.30am-3.30pm

Ski and Snowboard School meeting places 
 
Off mountain overnight stay/ One day package

*	 Discovery ski & snowboard: Spurs beginner area 

*	 Ski Group lesson: In front of Bernd Greber building 

*	 Snowboard group lesson: Top station Blue Bullet 

On mountain overnight stay 

*	 Discovery ski: In front of Bernd Gerber building 

*	 Discovery Snowboard: Top station Blue Bullet 

*	 Ski Group lesson: In front of Bernd Greber building 

*	 Snowboard Group lesson: Top station Blue Bullet 

*	 All Children 6-14 meet In front of the Bernd Greber Building 
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GROUP BOOKING TERMS AND CONDITIONS
Cancellations 

Cancellations made prior to 7 days of the commencement date of the booking will receive a full refund. 
Cancellations made within 7 days of the commencement date of the booking will be charged 20% of the  
total value of the booking. 

Refunds 

No replacement or refund will be made for lost tickets; lift tickets are not transferable and cannot be resold.  
If you require additional tickets on the day they must be paid in full at the advance sales counter, no refunds 
are available on pre-booked tickets. 

Ticket Collection 

Lift ticket and rental equipment are only available for collection when full payment has been received by  
Buller Ski Lifts. All lift tickets must be collected by the trip coordinator. Lift ticket will not be handed out 
individually. At point of collection the tickets shall be counted and numbers agreed by a Buller Ski Lifts 
representative and the trip coordinator. It is the trip coordinators responsibility to ensure tickets are  
handed out to the group members and attached correctly. Lost or stolen tickets will not be replaced.  
Replacement tickets can only be issued by or purchased from Buller Holidays. 

2011 Ski Guarantee 

You will find details regarding Ski Guarantee at: 

http://www.mtbuller.com.au/winter/Ski_Guarantee_Terms.aspx 

Reservation & Payment 

Reservation must be made with Buller Holidays by completing and returning the trip reservation  
form a minimum of seven days in advance of the commencement date of the booking. 

A 20% deposit is required with the reservation and full payment is due the latest 7 days before  
the commencement date of the booking. 

Payment can only be made by BPAY or credit card. 

Ticket Waiver 

As the trip coordinator you are responsible for all group members to have read the Ticket Waiver: Exclusion  
of liability, waiver of right to sue and assumption of risk (as attached and printed on the back of each lift 
ticket). These conditions will affect your and their legal rights. 
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GROUP BOOKING METHOD OF PAYMENT	

BPay

Please refer to the Biller Code and Reference number on the bottom of your  
Tax Invoice to make a payment from your cheque, savings or credit card account.

Cheque

Cheque made out to Buller Ski Lifts Pty Ltd. Please send to Buller Holidays, PO Box 1,  
Mt. Buller, VIC 3723 with copy of invoice. Please post no later than 7 days prior to arrrival.

Credit Card Payment Details 

CARD TYPE	      MASTERCARD               VISA	                BANKCARD               DINERS               AMEX

CARD NUMBER

NAME ON CARD	                                                                                    EXPIRY               /	            	  

SIGNATURE	

Please Tick  

I acknowledge and accept all booking terms and conditions outlined in this publication on behalf of the group.  
I agree to settle any additional charges payable to Buller Ski Lifts that may be accrued by the group during the trip.

Group trip coordinator please sign an return together with your booking form 

Name

Signature

Date

www.mtbuller.com.au
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TICKET WAIVER 
Exclusion of liability, waiver of right to sue and assumption  
of risk. These conditions will affect your legal rights. 

All tickets for ski lifts, snowtubing or for skiing or snowboarding lessons are purchased from Buller Ski 
Lifts Pty Ltd (the Supplier) for use in the Mt Buller Alpine Resort subject to the following conditions: 

1.	 The Supplier, its employees and agents shall have no liability whatsoever in negligence, breach or  
contract or statute or statutory duty (including conditions or warranties implied by Section 74 of the  
Trade Practices Act 1974 or by Part 2A of the Fair Trading Act 1999) to the customer, their dependant/s 
or legal representative for personal injury or death suffered by the Customer arising in any way whatsoever 
from the supply of  recreational services, including but not limited to, skiing, snowboarding, snowtubing, 
tobogganing, skiing or snowboarding lessons, the use of ski lifts, all ski area services and facilities 
including snow clearing or grooming, operations of the ski patrol, the condition, layout, construction, 
design or use of pedestrian areas, roads, car parks, buildings, ski runs or slopes or the presence of  
people or objects thereon, or any associated sporting activities or similar leisure time pursuits associated  
in any way whatsoever with being in snow affected terrain; 

2.	 The customer acknowledges that the above activities are dangerous with many inherent risks as a result  
of which personal injury (and sometimes death) are common and ordinary consequences and assumes 
and accepts all such risks and hereby waives the right to sue the Supplier for any personal injury or death 
in any way whatsoever arising from such activities; 

3.	 WARNING: If you participate in these activities your rights to sue the Supplier under the Fair Trading Act 
	 1999 if you are killed or injured because the activities were not supplied with due care and skill or were not 
	 reasonably fit for their purpose, are excluded, restricted or modified in the way et out in or on this notice; 

	 NOTE: the change to your rights, as set out in or on this notice, does not apply if your death or injury 
is due to gross negligence on the Supplier’s part. “Gross negligence” is defined in the Fair Trading 
(Recreational Services) Regulations 2004; 

4.	 The ticket must be worn on the upper part of the body and be clearly visible. It remains the property of  
the supplier, is not transferable and cannot be resold. It is valid only for the date/s shown. No replacement  
or refund will be made for its loss or if any lift service is not operating or for Customer illness or injury.  
It is valid if the seal is broken. The Customer shall comply with the Alpine Responsibility Code and signs  
or other directions of the Supplier and the ticket may be suspended or cancelled and access to lifts, 
services and other facilities denied at the absolute discretion of the Supplier for non-compliance or for 
reckless or careless conduct. 

 
 
 


